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B NS Orbudsan

Level 24 580 George Street
Sydney NSW 2000
Phone 02 9286 1000
Fax ~ 029283 2911
3 December 2009 Tollree 1800 451 524
TTY 029264 8050
Web  www.ombo.nsw.gov.au
ABN 76 325 886 267

Mr Chien-shien Wang

President

Control Yuan

Section 1

TAIPEI 10051 Taiwan R.O.C.

Dear Mr Wang

Translated version of Managing Unr ble Complainant Conduct Practice Manual

I am very pleased to give my consent for the Control Yuan to translate and publish my
office’s practice manual on managing unreasonable complainant conduct.

This is a universal issue, crossing both the language and cultural divide. | am sure agencies
and organisations using the translated manual will find it to be a useful and practical resource
in their everyday work.

Yours sincerely

B A&l

Bruce Barbour
Ombudsman
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